
 

intervals will continue to serve as a 

credible platform for knowledge 

sharing, providing critical feedback 

and in recognizing that a shift is 

necessary from the ‘status quo’. 

The next Luncheon Talk is tentatively 

being planned for February 2015. 

Look out for updates at BEIM’s 

website www.beim.my  

YB Senator Datuk Paul Low, Minsiter 

in the Prime Minister’s Department in 

charge of Governance, Integrity and 

Human Rights delivered a Luncheon 

Talk on Tuesday, 28 October 2014 at 

Bukit Kiara Equestrian & Country 

Resort, Kuala Lumpur. 

The Luncheon Talk titled ‘Prospects 

and Challenges facing Ethics and 

Integrity in the Public and Private 

Sectors’ was well attended by 150 

BEIM members and associates as 

well as guests of BEIM. 

The Minister articulated the inside 

story of the progress and challenges 

being faced by his department in 

seeing to the anchoring of better 

ethics in support of both national 

development and businesses. 

The Talk was well received with keen 

and almost pin drop silence followed 

by an active Q & A session. 

Delegates at the Talk posed some 

hard questions and critical feedback 

which were well handled by the 

Minister with hope for  transforming 

changes in the period ahead. 

The President of BEIM moderated the 

Q & A session while Board Member 

Mr. S. Santhirasegaran delivered the 

Thank You Speech marking the close 

of a dynamic and high-interest Talk. 

This is the first of a series of 

Luncheon Talks being organized by 

BEIM to help highlight the ongoing 

dialogue and discourse on the subject 

of Ethics 

which is 

critical in 

the context 

of the 

nation’s 

business 

landscape. 

BEIM hopes 

that the 

Luncheon 

Talks being 

organized 

at regular 

quarterly 

Wishing all 

BEIM 
members and 

associates a safe 
and memorable 

Year-end 
Holidays and a 

greater                  
New Year 

2015 
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The theme of the conference is: 

Making Business an Engine for 

Sustainable Growth and will be 

hosted at Panchgani, Maharashtra, 

India by Initiatives of Change (IofC) 

India and Japan. 

The philosophy and goal of this 

platform is to bring ideas and 

BEIM will attend the 6th International 

Biennial Caux Initiatives for Business 

(CIB) Conference in India from 22 to 

26 January 2016. 

The invitation was extended recently 

by both the Chairman, Initiatives of 

Change Japan and the Director, Caux 

Initiatives for Business.  

experiences of through forums to 

evolve an Action Plan for the work 

required to make economic growth 

more sustainable and humane. 

For more information on the 

Conference and related matters 

please visit: www.cibglobal.org  
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BEIM’s Chairperson, Mr. 

K. Haridas’ recent article 

was carried in Aliran 

dated 8 October, 2014. 

It is reproduced here for 

our Readers’ benefit 

“BLESS An online one-

stop portal for 

businesses and 

commercial licensing nationwide, 

Bless, could promote greater 

transparency and accountability in 

the business environment. 

Initiatives such as the ‘Business 

Licensing Electronic Support 

System’ (Bless) should be 

encouraged and facilitated. 

Such measures are proactive steps 

taken to ensure that the 

civil service and 

regulatory authorities 

move from an 

enforcement mentality to 

one of ‘service with 

accountability’. 

Dealing with the issue of 

licenses, Bless, an 

initiative under 

‘Pemudah’, was launched with a total 

of 101 licences covering three 

sectors, namely manufacturing, 

hotels and construction. These 

sectors contributed greatly to the 

national economy in 2007. 

An online one-stop portal for 

businesses and commercial licensing 

nationwide, Bless cuts across 

multiple levels of bureaucratic red 

tape and form filling. Phases two and 

three, which started in 2011, saw the 

areas expanding to include seven 

more sectors, namely tourism, 

health, education and training, 

logistics, trading, agriculture and 

services. 

Bless has also increased its coverage 

accepting applications from CCM-

registered companies to the 

Registrar of Societies and the Co-

operative Commission, individuals, 

government agencies and 

institutions. From an initial 

involvement of 28 federal agencies 

and 101 licences available for 

application through Bless, this has 

now increased to 51 federal 

agencies, 208 licenses and permits 

for approval.              (Cont., Pg 3) 

rots, law collapses.” Datuk 

Pardip Kumar Kukreja,  The 

Star, 21 November, 2014 . 

On the state of taxi service 

in Malaysia: “So long as the 

taxi-driver job remains as a 

‘worse-job-option’, you can 

forget about recruiting drivers 

based on reliability and better 

mindsets and attitudes.” J. D. 

Lovrenciear, The Star, 18 

November, 2014. 

BEIM Board Members in their 

personal and professional 

capacities take initiatives to 

communicate and raise 

matters of public concern that 

harbor on ethics. Some 

thoughts and viewpoints that 

were published in local dailies 

recently are presented here 

for readers’ digestion: 

On the Cameron Highlands 

tragedy: “When enforcement 

On the recovery plans for 

MAS: “It would do good for 

Khazana to undertake exit 

interviews with resigning staff 

and those being retrenched 

numbering 6,000 to 

appreciate their views and to 

take on board their ideas so 

that mistakes will not be 

repeated.” K. Haridas. Malay 

Mail, 4 September, 2014. 

Excerpts of Viewpoints of BEIM Board Members 

“...on the ground level….situations 

where the giver does not want to 

give but additional procedures, new 

requirement, delays and files lost all 

frustrate entrepreneurs who are 

paying interest on their financing to 

give in and capitulate.” 

“...you also have situations where 

the business sector provides 

inducement to beat requirements 

and conditions.” 

On MACC having received “between 

12,000 and 14,000 complaints of 

which only 1,000 has been labeled 

‘pursuable investigations’, raises 

questions regarding the process.” 

This ratio has to be increased as it 

highlights (blankets the perception) 

how corruption is so well managed 

that many get away with it. 

“...establishing clear cut policies, 

procedures and time lines …. Inspire 

the growth of of a spirit of 

transparency and accountability so 

critical ...o make a difference in the 

battle to contain corruption.” 

The Principle of ‘No Givers, No Takers’ 
BEIM encourages business 

enterprises to band together in 

meeting the challenges of corruption 

and inducement. 

An article titled ‘MACC: No givers, no 

takers’ by BEIM Chairperson, Mr. K. 

Haridas was featured in The 

Malaysian Insider, 11 September 

2014. 

Excerpts of the published article are 

reproduced here for thought-

provoking debates and encouraging 

discussions with members of BEIM. 

BLESS for a good  business culture and environment 
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BEIM Chairman                     

K. Haridas 

“BEIM lauds the ‘Bless’ 

system and approach, 

and hopefully with 

education and training 

provided, organizations 

………. Could all be 

engaged to support the 

cause of Bless and 

promote its use.” 

BEIM “believes in both advocacy 

and a well thought out approach 

that gives emphasis to the role of 

ethics as critical for business 

excellence. This is important in 

giving depth to the principle ‘no 

takers, no givers’”.                                

K. Haridas, The Malaysian Insider, 

11 September, 2014. 



The aim is to provide ease of access 

for anyone doing business in 

Malaysia making applications easier, 

faster and within a time line. This 

cuts out of a lot of human 

intervention, and the temptation to 

abuse power and indulge in corrupt 

practices is thus greatly reduced. 

Currently with 117,000 users, there 

is a reluctance amongst several 

federal and state agencies to 

implement this one-stop approach to 

business licensing. Only those 

sectors that have made this 

compulsory are gaining from using 

Bless like the Health Ministry in 

relation to pharmaceutical licensing. 

Those agencies that are still dragging 

their feet include local authorities, 

the DBKL, immigration and customs, 

the Road Transport Department and 

the police. The public perception of 

all the above mentioned departments 

remains negative, and from the 

recent exposure relating to Customs, 

this may underline why these 

departments do not find ‘Bless’ 

useful or helpful for them. The 

immigration, customs and police 

need to be reigned in to ensure both 

transparency and accountability are 

enforced. 

The MACC’s report in 2010 highlights 

that RM108bn was lost through 

abuse and weakness in the system 

leading to corruption in the Customs 

Department alone. Add to this the 

Police and Immigration Departments 

and the amount lost annually would 

be staggering. The sad reality is that 

no one at the top is held liable nor 

accountable. 

The Business Ethics Institute of 

Malaysia (BEIM) lauds the ‘Bless’ 

system and approach, and hopefully 

with education and training provided, 

organisations like the various 

chambers of commerce, business 

bodies and the international/Malaysia 

business organisations could all be 

engaged to support the cause of 

Bless and promote its use. 

The government on its part should 

ensure compliance and delivery. 

System competence is also very 

critical. The 2013 KPMG survey 

shows that 71 per cent of 

respondents believed that bribery is 

an inevitable cost of doing business 

in Malaysia. 

Malaysia contributes 15,000 Pounds 

for BEIM’s promotion of the 

RUKUNIAGA program in 2003. 

 The Malaysian Business Ethics 

Excellence Award 2005, 2008 and 

2010 launched under the auspices 

and sponsorship of the Ministry of 

Domestic Trade, Co-operatives and 

Consumerism. 

 Published Booklet on Code of 

Business Ethics Malaysia for 

nationwide distribution, jointly with 

Ministry of Domestic Trade and 

Consumer Affairs in 2007. 

BEIM has chalked many milestones 

in this new millennium. Briefly, the 

achievements garnered or the benefit 

of our members include the 

following: 

 Assigned by the then Ministry of 

Domestic Trade and Consumers 

Affairs to launch the RUKUNIAGA 

Malaysia (Malaysian Code of Ethics) 

nationwide in 2002/3. 

 Views sought in drafting the 

National Integrity Plan by the Prime 

Minister's Department in 2003. 

 British High Commission in 

 Crusading the ‘NO GIFT POLICY’ in 

government and private sectors. Also 

submitted a Working Paper under the 

auspices of MACC for the 

abolishment of the giving of gifts 

within government. 

 Conducted various Surveys like: 

Trust & Integrity amongst 15 

occupations; Malaysian Knowledge 

on – Corruption; the MACC; ‘Giving & 

receiving Gifts and Entertainment’; 

and a Telephone Courtesy Survey. 

 

Cont. Pg. 4 

BEIM’s Journey in Initiating Defining Change 

benefit by being a member of 

BEIM? 

 Code of Ethics: BEIM assists  

members in design, introduce, 

and implement a tailored Code 

of Ethics as well as conduct 

regular appreciation workshops.  

 Business Ethics Training & 

Seminars: Members will enjoy a 

discounted fee to all our 

Seminars. 

 

 Advisory Services: Members 

have access to advisory 

services from our panel of 

experts on Business Ethics.  

 International updates: 

Information and updates on 

important matters of Business 

Ethics from BEIM’s 

International Affiliations will be 

disseminated exclusively to 

members. 

BEIM Membership: How you stand to Benefit 

Updates from the 

Membership 

Committee  

We work hard at understanding what 

the business landscape demands of 

you tomorrow. 

Our Membership Benefits are 

specifically tailored to give 

organizations and individuals a lead 

advantage in their business pursuits. 

How do our members stand to 

Continued from page 2: BLESS 
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The BEIM believes that this 

perception must be changed. Despite 

evident short comings we must 

encourage approaches like Bless, 

which will eventually save the nation 

billions of ringgit in revenue. Beyond 

anti-corruption measures, these are 

proactive steps that contribute 

towards the creation of a good 

business culture and environment. 

We hope that the compliance 

committee supervised by Datuk Paul 

Low will make a strategic difference 

to the cause of ‘Bless’ and business 

ethics in general by ensuring 

compliance by more authorities. 

 Free Publicity: Free half-page 

advertisement space is offered to 

members for their promotional 

needs annually. 

 Members Referral: We bridge 

friendship between members and 

coordinate business alliances for 

member benefit. 

 Certification: members will 

receive a farmable Certificate and 

two stickers to be displayed at 

their business premise. 

 Accrediting your Business: 

members are permitted to use 

BEIM Logo and / or the words 

“MEMBER OF BEIM” on their 

promotional materials and/or 

advertisements. 

 Members Annual Directory: 

BEIM’s Annual Directory featuring 

members’ details with a view to 

promote members will be 

distributed at all of BEIM’s public 

events. 

DO SHARE THIS GOOD NEWS 

WITH YOUR BUSINESS 

ASSOCIATES AND NETWORKS AS 

WE COLABORATE FOR A GREATER 

2015, CHARTING ETHICAL 

PLATFORMS THAT CAN SUPPORT 

BUSINESSES. 

Beyond anti-corruption 

measures, these are proactive 

steps that contribute towards 

the creation of a good 

business culture... 



Twenty Eight business 

organizations have registered 

with BEIM as at the close of 

year 2014.  

“These organizations are 

indeed committed to doing 

business in this new 

millennium,” said BEIM’s 

Chairperson Mr. K. Haridas. 

“By becoming Corporate 

Members of BEIM they fly the 

Ethics flag high on the pinnacle 

of their organizations’ business 

success. 

“The business world around us 

is fast  recognizing the benefits 

of being labeled as ‘ethical’ in 

their business pursuits.. 

“More importantly, as humanity 

demands greater transparency, 

accountability and ethically 

anchored ways of being in 

business, becoming a member 

of BEIM helps member 

organizations to send out the 

right signals for organization 

success.” 

Taking the Chairperson of 

BEIM’s welcoming hopes 

further, our Corporate 

Members are encouraged to 

share BEIM with their network 

of business associates. As we 

keep building our membership 

strengths through such 

partnering collaborations, we  

Consumer Affairs in 2005. 

 Involved in the formulation of the 

Government Certified Integrity 

Officer (CeIO) program in 2011. 

 Currently sits on the Accreditation 

Board of the CeIO and conducts 

lectures for participants. 

 Participated in the 5th 

International Biennial Conference of 

Caux Initiatives for Business (CIB) 

Conference in Panchgani, India in 

2013. 

 Affiliated to the Institute of 

 BEIM’s call in 2004 to set up Ethics 

Units in all Ministries and 

government agencies materialized in 

2013 with MACC being appointed by 

the Prime Minister’s Department to 

head the setting up of the 

Government Integrity Units.  

 BEIM was awarded the Special 

Achievement Award at the Asian 

Forum for CSR by the Asian Institute 

of Management (Manila) in 2004. 

 BEIM was bestowed with the Best 

Consumer Organization Award ny the 

Ministry of Domestic Trade and 

Business Ethics, United Kingdom 

since / in ………….  

 Hosting Luncheon Talks 

periodically like: Competition Act; IT 

Risks and the Protection of your 

Business; CAUX Initiatives for 

Business; Ethics and Accountability 

in the Business sector. 

 Organized an exclusive Closed-

door Dialogue Session with YB 

Senator Datuk Paul Low, Minister in 

the Prime Minister’s Department, in 

2014. 
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KHAZANAH MASA SDN BHD 

AVON COSMETICS (M) SDN BHD 

SUPER-CHEM DRY 

K.T. MANAGEMENT CONSULTANTS 

BUKIT KIARA PROPERTIES SDN BHD 

REVELL SDN BHD 

CNI HOLDINGS BERHAD 

MALAYSIAN DIRECT DISTRIBUTION 

ASSOCIATION 

INDAH WATER KONSORTIUM SDN 

BHD 

can be powerful business 

community that succeeds in 

making greater inroads in 

support of creating a climate of 

good business practices with 

the right policies and in going 

beyond the notions of anti-

corruption. 

So share your Good News with 

your business associates and 

bring them on to BEIM. 

ANA EDAR SDN BHD 

MELCHERS (MALAYSIA) SDN BHD 

MEASAT BROADCAST NETWORK SYSTEM 

SDN BHD 

BEST WORLD LIFESTYLE SDN BHD 

DINERS CLUB (MALAYSIA) SDN BHD 

K-LINK INTERNATIONAL SDN BHD 

MP-E WORLDWIDE SDN BHD 

HEALTHYWAY (MALAYSIA) SDN BHD 

SELF-SERVICE WHOLESALERS SDN BHD 

BINARY UNIVERSITY COLLEGE 

STANCO & RUCHE CONSULTING SDN BHD 

NOVOZYMES MALAYSIA SDN BHD 

CIS IT SOLUTIONS SDN BHD 

THUMBRINTIS UTD SDN BHD 

GRAND PARADISE HOLDINGS SDN BHD 

LAVA PROTIOCOL SDN BHD 

ALAN DICK (M) SDN BHD 

KK GROUP OF COMPANIES 

SME ASSOCIATION OF MALAYSIA—

MICHAEL KANG 

YIGAHO CORPORATION SDN BHD 

QNET (M) SDN BHD 

OUR CORPORATE MEMBERS   AS AT END-2014: 

ANNOUNCEMENT 

BEIM’s Exclusive 

Luncheon Talk for 2015 

is being planned for mid

-February 2015. 

Look out for updates in 

your emails or call BEIM 

Secretariat in January 

2015 for the latest 

information. 



At the close of 2014: Luncheon Talk 
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Welcome Address by BEIM Board 

Member, Dato’ Pardip Kumar Kukreja 

Closing Remarks from BEIM 

Chairman, K. Haridas 

YB Datuk Paul Low 

addresses Members of BEIM 

in the exclusive Dialogue 

BEIM Members actively participate in the Q & A Session at the exclusive 

dialogue for members with YB Datuk Paul Low, Minister in the Prime 

Minister’s Department 



YOUR BENEFITS 

 Advise on designing your organization’s Code of 

Business Ethics 

 Practical hands-on training in Business Ethics 

 Advisory Services 

 International Affiliations 

 Ratings Services 

 Members Networking 

 Membership Accreditation 

 Quarterly Newsletter 

S.M.A.R.T. — Specific, Measurable, Attainable, Relevant, 

Timely.  

Membership is open to all businesses, professionals and 

individuals. 

MEMBERSHIP CATEGORIES: 

1. Ordinary Corporate Member 

2. Associate Corporate Member 

3. Ordinary Individual Member 

4. Associate Individual Member 

5. Student Member 

 

BEIM’s OBJECTIVES 

To foster an ethical 

marketplace. 

To educate and encourage 

public and private sectors in 

championing ethical business 

practices. 

To promote honesty and 

transparency in business. 

To create public awareness on 

unethical practices that are 

counter-productive to 

businesses in the marketplace. 

To participate and support 

national and regional 

organizations and to 

collaborate with international 

organizations that encourage 

similar goals. 

HOW YOU CAN BE A S.M.A.R.T. PARTNER OF BEIM 

5.02B Level 5 Wisma Paradise 

63 Jalan Ampang, 50450 Kuala 

Lumpur  

Phone: 03-20220066 

Fax: 03-20220110 

E-mail: secretariat@beim.my  

The Preferred  

Business 

Partner in 

Building  

Ethical 

Inroads for  

Business 

Excellence 

BEIM is committed to promoting ethics for business 

excellence. We engage in education, inculcating and 

nurturing values such as HONESTY, FAIRNESS, 

INTEGRITY and SELF-REGULATION among 

businesses. 

Formed in 1997, BEIM is a non-profit organization 

incorporated as a Company limited by guarantee 

under the Companies act 1965, Malaysia. 

OUR CORE VALUE 

Endorsed and supported by the Ministry of Domestic 

Trade and Consumer Affairs, BEIM continues to create 

positive awareness of the importance and need for 

ethics amongst businesses in Malaysia 

OUR VISION 

To establish Malaysia as an ethical land of commerce. 

OUR MISSION 

To educate, foster and encourage sustainable ethical 

business practices. 

Visit BEIM at 
www.beim.my  

 

Inroads for Business Excellence 

Coming Soon in February 2015 — Your Business Advantage Luncheon Talk.                                                                   

BEIM is liaising with Bank Negara. Visit BEIM website for updates.  

BEIM thanks its Corporate CSR Sponsors for 2014—2015 


